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Garanti Belgesinde Taraflar;

Taraf 1: Bayiden ve vyetkili saticidan UrUnleri alanlar: Musteri,
Son tuketici veya Tuketici olarak,

Taraf 2: Son tUketiciye Urunleri satan: Bayi veya Yetkili satici
olarak,

Taraf 3: Garanti belgesinde Uretici firma: Mazzini veya Uretici
olarak, anilip yazilacaktir.

- Urinlerin kurulum ve montajini Griinleri satin aldiginiz bayinin
yetkili kurulum personellerine yaptiriniz.

- Uriinlerin teslimi ve montaji esnasinda ortaya c¢ikan soruniu
pargay! teslim almayiniz. Eger sorunlu parga kullanima engel
degilse yenisi size teslim edilene kadar pargay! kullanmaya
devam ediniz.

- Garanti belgenizi UrUnleri satin aldiginiz bayiye onaylatiniz
ve Urlnlerinizi garanti belgesi ile beraber faturaniz ile teslim
aliniz. Ve bu iki belgeyi beraber saklayiniz. Garanti kapsaminda
servis talepleriniz olustugunda garanti belgesi tarafinizca ibraz
edilmesi zorunludur. Sayet garanti belgesi veya fatura ibraz
edilmez ise garanti kapsaminda degerlendiriimeyecektir.

- Urlinlerin teslimi esnasinda sizlere verilecek olan kullanma
kilavuzuna ve uyari etiketlerine uyum saglamaniz garanti
kosullarindandir.

- Urlinlerin hangi meskene teslim edilecegi ve meskende
UrUnlerin kim tarafindan teslim alinacagi satin alan musterinin
sorumiulugundadir.

2. Genel garanti kogullari
ve garanti sartlarinin detaylari;

- Urtinlerin garanti stiresi 2 (iki) yildir. .Urtinlerin garanti stiresi,
Urdnd/arinleri satin alan son tuketici Urlnleri bayiden/yetkili
saticidan teslim aldiktan sonra baglayacaktir.

- Urliniin bUtininG olusturan tim parcalar 2 (iki) yil garanti
kapsami altindadir.

Tamir siiresi AZAMi 30 (yirmi) is guniidiir. Bu siire,
garanti siiresi icerisinde mala iligkin arizanin yetkili servis
istasyonuna veya saticiya bildirimi tarihinde, garanti
siiresi diginda ise malin yetkili servis istasyonuna teslim
tarihinden itibaren baslar. Malin arizasinin 40 is giinii
icerisinde giderilememesi halinde, liretici veya ithalat¢r;
malin tamiri tamamlanincaya kadar, benzer o6zelliklere
sahip bagka bir mal tiiketicinin kullanimina tahsis etmek



zorundadir. Malin garanti siiresi icerisinde arizalanmasi
durumunda, tamirde gegen siire garanti siiresine eklenir.
Tuketici ariza bildirimini; telefon, faks, e-posta, iadeli taahhttlt
mektup ve benzeri bir yolla yapabilir. Uyusmazlik halinde
bildirime iliskin ispat yukumluligu tuketiciye aittir.

6502 sayih Tiiketicinin Korunmasi Hakkinda

., Malin ayiph oldugunun anlagiimasi durumunda
Q)
= Kanunun 11 inci maddesinde yer alan tiiketici;

1. Satlani geri vermeye hazir oldugunu bildirerek
sOzlesmeden donme,

2. Satilani allkoyup ayip oraninda satis bedelinden indirim
isteme,

3. Asirn bir masraf gerektirmedigi taktirde ,btttin masraflari
saticlya ait olmak Uzere satllanin Ucretsiz onarilimasini
isteme,

4. Imkan varsa, satilanin ayipsiz bir misli ile degistirimesini
isteme, haklarindan birini kullanabilir. Satici, tlketicinin
tercih ettigi talebi yerine getirmekle yukimludur.

1. TUketicinin bu haklardan Ucretsiz onarim hakkini se¢mesi
durumunda satic; isgilik masrafi, degistirilen parca bedeli ya da
baska herhangi bir ad altinda higbir Ucret talep etmeksizin malin
onarimini yapmak ve yaptirmakla yukUmltdur. TUketici Gcretsiz
onarim hakkini Uretici veya ithalat¢lya karsi da kullanabilir.
Saticl, Uretici ve ithalatgl tUketicinin bu hakkini kullanmasindan
muteselsilen sorumludur.

2. Tiiketicinin, Ucretsiz onarim hakkini kullanmasi halinde
malin;

Garanti sUresi icinde tekrar arizalanmasi,

Tamiri icin gereken azami surenin aglimasi,

Tamirinin mumkuin olmadiginin, yetkili servis istasyonu,
saticl, Uretici veya ithalat¢l tarafindan bir raporla
belirlenmesi durumlarinda; tlketici malin bedel iadesini,
aylp oraninda bedel indirimini veya imkan varsa malin
aylpsiz misli ile dedistirimesini saticidan talep edebilir.
Satici, tlketicinin talebini reddedemez. Bu talebin yerine
getirlmemesi  durumunda satici, Uretici ve ithalatg
muteselsilen sorumludur.

TUketici, itiraz ve sikayetlerini TUketici Hakem Heyetine
veya Tuketici Mahkemesine yapabilecektir.

Satici tarafindan bu Garanti Belgesinin veriimemesi
durumunda, tlketici  Ticaret Bakanhg — TUketicinin
Korunmasl ve Piyasa Gozetimi Genel Mudurlugtne
basgvurabilir.

Bu belgenin Turkiye kisminda yer alan garanti sartlari
Turkiye Cumhuriyeti sinirlari dahilinde gegerlidir.

Garanti suresi icerisinde bir parca veya Urlnde degisim
yapllir ise de@isen parca garanti suresinden dusulUr.
Parcanin garanti suresi kalan garanti strresi ile sinirlandirilir.
Garanti sUresi disinda degisim yapilan bedelli parcalar icin
garanti sresi 1(bir)yildir.

Hasarli UrUnlerin bakimi ve onarimi garanti kapsaminda
yapllacaksa isGilik veya parga maliyeti talep edilmeyecektir.
Garanti kapsamina giren veya garanti kapsamina
girmeyen sorunlarla ilgili musterinin ilk olarak bagvuracag
satisl yapip faturayi kesen bayi ve yetkili saticidir. Dolayisi ile
muUsterinin sorunlari ve hakl talepleri ile ilgili iletisimi satig!
yapan bayi veya yetkili satici saglayacaktir. Bu durumun
kisinin gercekten garanti belgesinde muhatap olan
dreticinin UrGnlerini kullanip kullanmadidini dogrulamak
icin gereklidir.

Bayinin temel garanti sorumlulugu midisterilerin sorunlari
ile ilgilenip isteklerine garanti kosullar kapsaminda ¢6zUm
Uretmek veya Urettirmektir.

Musteri garanti kapsaminda olan veya garanti kapsaminda
olmayan bir sorunu aligveris yapmis oldugu Bayilye
bildirimde bulunmadan sosyal medya veya internet
ortaminda faaliyet gosteren sikayet sitelerine Mazzini
markasl hakkinda olumsuz yorum ve yazilar yazarsa
ayrica AZIM KOLTUK-Mazzini'yi suclarsa, AZIM KOLTUK-
Mazzini bu tlr durumlar karsisinda ilgili kisiye veya
musteriye dava agma hakkini sakli tutar.

Garanti suresi 2 (iki) yil dolduktan sonra ortaya ¢ikan her
sorun Ucret karsiligr gozllecektir.

Garanti belgesine konu olan UrUnler tuketicinin  6zel
talepleri dogrultusunda tamamen kendisine ozel kumas
secenekleri ile Uretilecektir. Musteri kendisine 06zel
Uretilecek  Urlnlerden vazge¢mesi halinde  saticinin
veya Ureticinin isteyecedi masraflari 6demek zorunda
kalacaktir. Bunun temel nedeni siparis edilen Urlnlerin
baska bir siparise kaydirima se¢eneginin olmamasidir.
Uriinler kullanim kilavuzu ve garanti belgesinde belirtilen
usul ve sekillere aykir ve amaci diginda kullanilir ise
olusan hasar ve sorunlar garanti kapsamin disinda
degerlendirilecektir. Bir sorunun garanti digi hallerinde olup
olmadigina AZIM KOLTUK-Mazzinilnin  yetkilendirecedi
veya gorevlendirecedi bilirkisi karar verecektir.

Uriin AZIM KOLTUK-Mazzini bilgisi disinda tamir gordu ise
garanti kapsami disinda kalmaktadir.

Bayi ve tlketici tarafindan saglanan kumasglarda ;kumasin
doéseme ve dikise uygun olmamasi ve kumasta solma-
dokulme gibi tim sorunlarda sorumiuluk bayi ve tliketiciye
aittir. TUketici ve bayi tarafindan saglanan kumaslar bu
nedenle garanti kapsami digindadir.

Uriin Gzerinde bulunan aksesuarlarda(kapitone digmesi,
kirlent Uzerindeki pUskll veya pul, metal aksesuar vb.)
Urtin teslim edildikten sonra meydana gelebilecek kopma,



deformasyon ve benzeri sorunlar Uretim degil kullanici
hatasi olarak degerlendirilecektir.

3. Mazzini markal Uriinlerin
alimi ile ilgili gartlar ve kogullar;

Musteri satin alacagi Urtnlerin bayinin yetkili saticisindan
ogrenmelidir. Almis oldugu trUnlerin kullanacagr meskene
renk olarak uygun olmasi satin almayi yapan musterinin
sorumlulugundadir. Bundan dolay dogacak sikintidan ve
sorunlardan Bayi veya AZIM KOLTUK-Mazzini sorumiu
degildir.

Muisterinin AZIM KOLTUK-Mazzini yetkili satis magazasina
veya bayisine vermis oldugu siparislerini  sebep
belirtmeksizin 3 (U.) gun igerisinde iptal etme veya
siparisinde degisiklik yapma hakki vardir3 (i.) glnden
sonra yapmak istedigi degisimlerde bedel yansitilacaktir.
Musteri kendisine taninmis olan iptal veya degisiklik
sUresinden daha uzun bir sure sonra siparisini iptal etmek
veya siparisinde degisiklik yapmaya giderse bayinin veya
saticinin siparis miktar’'nin %30 oraninda bedel isteme
hakki olugur. Bu sebepten dolay Uretici firma herhangi bir
mesuliyet kabul etmez.

Musterinin siparis sozlesmesinin bir nushasini Urdnler
kendisine teslim edilene dek saklamasi gerekmektedir.
Urlinlerin teslimati sirasinda siparis niishasinda belirtiimis
Urdinlerin eksiksiz ve hatasiz tesliminden satin almayi
yapan musteri sorumludur. Teslimat sirasinda eksik ve
hatall oldugu belirtimemis olup sonrasinda hatall ve yanlis
oldugu firmaya iletilirse bu durumda firmamiz sorumluk
kabul etmemektedir.

4. Garanti Kapsami Digindaki
Kosullar Ve Sebepler;

Bayinin yetkili personeli tarafindan kullanm hatasi
sebebiyle meydana geldigi tespiti yapilan hasar ve arizalar,
Urlinlerin - mUsteriye tesliminden sonraki, yikleme,
bosaltma ve tasima sirasinda olusan hasar ve arizalar,
Yangin, sel, deprem, asiri glinese maruz kalma vb. gibi
olaylardan olusan hasar ve arizalar,

Garanti ve kullanma kilavuzunda yer alan hususlara dikkat
edilmemesinden kaynakli hasar ve arizalar,

Urlinler satin almay! yapan mdisterinin belirtmis oldugu
adresteki meskene teslim edildigi esnada meskende
Urdinleri satin alan veya kullanacak kisilerden en az birinin
olmasl garanti sartidir. Sayet satin almayi yapan musteri
Urdnleri belirtilen meskende kendi teslim alamayacaksa
Urdnleri teslim alma sorumlulugunu alabilecek kisiyi
gorevlendirecektir. Sonug itibariyle UrUnlerin  teslimi

esnasinda ve teslimat vyapildiktan sonra meskende
bulunan kigiye Urln teslim fisi bayinin yetkili kurulum
personeli tarafindan imzalatilacaktr. imzalatlan teslim
fisinde her hangi bir sorun ve sikinti, hata belirtiimemis ise
musterinin siparisleri sorunsuz ve eksiksiz teslim edilmis
sayllacaktir. Daha sonrasinda musteri tarafindan ilk teslim
fisinde herhangi bir sorun, sikinti agiklamasi olmadigi halde
sorun ve sikinti oldugunu belirtir ise beyan ettigi sorun ve
sikintilar garanti kapsami disi kabul edilir.

Kumas kartelalari belli donemlerde olusturulmaktadir.
Bu nedenle karteladan segim yapilan kumas ile Uretimi
gerceklesen kumas arasinda belli toleransta ton farki
olmasl dinya standartlarinda kabul gormektedir ve
garanti kapsaminda degerlendirimeyecektir.

Magaza veya showroomlarimizdan gorup tercih etmis
oldugunuz renk; i1sik ve ortam kosullari evinizdeki ortam
ile ayni olmadidi icin renk tonu farkli algilanabilir. Bu durum
garanti disinda kalmaktadir.

Hav yuksekligi fazla olan sonil, alkanta, flok gibi kumaslarda
kullanimdan dolay! belirli bir stre sonra havlar bir yone
dogru yatabilir. Bu durum bakis agisina ve aydinlanma
farkina bagl olarak kumas icerisinde ton farki varmis
izlenimi yaratabilir. Bu durum normal olup kumasin yapisi
geregi kabul edilebilir. Bu durumdan kaynakli sorunlar
garanti kapsami disidr.

Kirmizi, siyah, lacivert gibi baskin net renkli kumaglar
temizleme esnasinda belli miktarda ana renginin
boyasini akitabilir. Bu durum normal olup top boyalarda
karsllagilabilinir. Bu durumdan dogan sorunlar garanti
kapsami disinda kalmaktadir.

Magaza ve showroom ortami Urlnlerin  dlculerinin
buytk veya kigik algilanmasina neden olacagi igin Grin
tercihlerinde evinizin dlguleri dikkate alinmalidir.

Oval hatli dosemeli UrUnlerde desenli kumaslarin desen
takibi yapillamamaktadir. Bu sebeple oval Urlnlerde
desenli kumas secgiminden kaginimalidir. Bu durumdan
kaynakli sorunlar garanti kapsami digindadir.

Naturel aga¢ kullanimis koltuk ve berjerlerde kullanilan
dogal malzemeden dolayi renk ve ton farkliligi oimaktadir.
Hatta almis oldugunuz takimin igerisindeki modullerde
dahi ton ve renk farkliigi olabilmektedir. Bu durum bir
kusur degil almis oldugunuz UGrdnin temel ozelligidir.
Ancak zamanla takimin igerisindeki moduller ayni mekan
icerisinde kullanilacagindan dolayr ayni ton rengine
kavusabilecektir. Bu tir durumlarda ton farki sebebi ile
belirtilen sikayet ve talepler garanti kapsaminda olan
sorun olarak degerlendiriimeyecektir. kaplamali Urtinlerde
kullanilan dogal malzemeden dolay! renk ve ton farkliigi
olmaktadir.



5. Uriin Kullaniminda

Genel Uyarilar;

Koltuklarinizin ve désemeli Grinlerinizin bakimi ile ilgili bir
sorunuz veya endiseniz olur ise Mazzini musteri hatti veya
bayinin satis danismanit ile iletisime geginiz.

Satin aldiginiz UrUnlerde kullanilan ahsap parca ve
malzemeler kurutulmustur. Ancak ahsap canl malzeme
olarak kalmaya devam eder ve her zaman boyutsal
degisime ugrar. Bu durumda ortaya cikan degisim
kullanima engel teskil etmedigi stirece garanti kapsaminda
olan sorun olarak gorulemez. Karyola bazas'nin agilip
kapatiimasi islemi metal kollar araciigi ile yapimaldir,
Urtinlerinizin agirlk dengesinin bozulmamasi 6ne, arkaya,
saga ve sola devrilmemesi igin gekmecelerin ve kapaklarin
kapall konumda olmasini saglayiniz.

Urlnlerinizin  depolama alanlarina (yorgan, battaniye,
ceyiz, giyecek, mutfak geregleri vb.) gibi esyalari koyarken
depolama alaninin - yUksekligini gegmeyecek sekilde
yerlestiriniz,

Urlinlerinize kalici hasar verebileceginden Uriin yiizeylerine
clkartma gibi tutkalli parca yapistirmayiniz,

Deri  kapl parcalart dikis yerlerinden zorlamayiniz,
germeyiniz,

UrUinlerinizi uzun stire kullanmayacaksaniz Uzerini kalin
bez ile értlindz.

Dikisten arta kalan iplik pargalarini dikkatlice dibinden
makas yardimi ile kesiniz.

Farkli Gretim tarihli kumas ve derilerde ton farkliigi olmasi
normaldir. Bu tim diinyada kabul edilmektedir. Grtintinize
ek parca istediginizde veya kumasin bir kismi herhangi
bir sebep ile degistirildiginde ,eski ve yeni kumas, deri
arasinda ton farkliliklar olabilir.

Farkl modellerde degisik doseme ve dikis teknikleri(kilifl,
kapitoneli ve gergin doseme vb) kullanimaktadir. Bundan
dolayl bazi modellerde olusan bolluk veya gerginlik o
modelin dzellikleri arasinda yer almaktadir.

% 6. Uranleriniz icin Temizleme,

Bakim Ve Kullanim Onerileri;

Koltuk ve dosemeli uUrUnlerinizin  temizlemesini  kuru
temizleme firmalarina yaptirmaniz gerekmektedir. Aksi
halde dosemeli kumasglarin yipranmasi, solmasi ,kumasin
laminasyon dan ayriimasi ve ¢ekmesi kaciniimazdir. Bu
durumda olusacak sorunlar garanti kapsami disinda
degerlendirilecektir.

UrUnlerinizi hall yikama makinesi ile temizlemeyiniz. Ayrica
sUpurme makinasinin koltuk temizleme aparatini takarak

temizlik iglemini yapiniz.

Kolay lekeleri sabunlu (tercihen el sabunu onerilir) hafif
nemli bezle bastirmadan yapmanizi gerekir. Sayet lekeler
¢lkmaz ise kuru temizleme firmasindan destek isteyiniz.
Temizleme iglemine baglamadan dnce Urlnlerin GstUndeki
tozu almalisiniz.

Islanan Urdnleri direkt glines 1s1g1 ile kurutmayiniz. Gtd, fon
makinasi gibi cihazlar ile kurutma yapmayiniz.

Kurutma islemini oda sicakliginda bekleterek yapiniz.
Temizleme islemini yapmadan 0©nce kullanacaginiz
malzemenin kumasa ve dokusuna verecegdi faydayl ve
zarari gormek icin kumasin gorinmeyen yuzune surerek
test ediniz.

Boyall ve kaplamali Urlnlerinizin tozlarini kuru ve putarlt
bez ile almayiniz.

UrUnlerinizin - Ustlne  dokdlen  sivi lekeleri  zaman
kaybetmeden nemli bezle basing uygulamadan
temizleyiniz,

Urlinlerinizi temizlerken alkol igerikli kimyasal maddeler
kullanmayiniz,

Panel drUnlerinizi temizlerken Solvent icerikli kimyasal
temizleme malzemeleri kullanmayiniz.

Ahsap mobilyalarinizin - Ustline dodkilen soguk veya
sicak sivilari hemen siliniz ve ardindan pamukiu bezle
kurulayiniz,

Krom, nikel ve metal pargalar nemsiz ortamda paslanmaz
ve oksitlenmez. Bu tarz parcalar nemli bezle temizlenebilir.
Ancak camasir suyu ve amonyakll sivilardan krom ve
metal pargalari korumalisiniz.

Dogal ahsap kaplamall mobilyalar siklkla nemli bezle
temizlenmemelidir. Aksi  halde kaplamalarin kalkma
ihtimali olusacaktir.

Elbise dolaplari i¢cin Kullanim 6nerileri;

Elbise dolaplari giysilerinizi korumak ve depolamak amaci
icin imal edilmistir. Be nedenle agir sert malzemeleri giysi
dolabiniza koymayiniz.

Kapak ayarlarinin  bozulmamasi igin dolabin en Ust
balimune ylk koymayiniz,

Dolap kapaklarinin strgusunin bozulmamasl igin agip
kapatirken usullne uygun yavas agip kapatiniz,
Dolaplarinizi dlizgln zeminde monte ettiriniz ve asla
dolaplarinizi iterek kaydirmayiniz.

Aksi halde dolap surgustnun ayari bozulur ve baglant
yerlerinden Kirilmalar meydana gelir.

Yer degisikliklerinde dolabinizi bosaltip yetkili personel
yardimiyla yer degisikligini saglayiniz.

Dolabinizda yUkluk bulunuyorsa raflara basarak yukluge
ulasmaya galismayiniz.

Dolabinizin stirgl mekanizmasini siklikla temizleyiniz ve
hafif makine yagi ile yaglayiniz. Yaglama islemini yaparken
yagin kiyafetlerimize sigramasini engelleyecek onlemleri
aliniz.



Dolabinizda pil ile ¢alisan aygitlar var ise pil émrinu
tamamladiktan sonra pil degdisikligini hemen yapiniz. Pil
omrdnU tamamladiktan sonra aygittan ¢ikartmazsaniz
oksitlenme yaparak dolabiniza ve kiyafetlerinize zarar
verebilir.

Karyola icin Kullanim 6nerileri;

Karyola igerisinde olan bazanin kapagini agtiktan sonra
kapak emniyet kilitlerini kullaniniz.

Karyola Uzerine koyacaginiz yatagin kg ile baza piston
glclnin dogru oranda oldugunu kontrol ediniz.
Piston gucuinin Ustiinde koyacaginiz yatak pistonlarin
bozulmasina ve kullanim zorluguna sebebiyet verir.
Bazanizin kapadini kapatir iken emniyet kilitlerini aginiz.

(;ekmecell Uriinler igin Kullanim 6nerileri;

Cekmeceye koyacaginiz egyalar ¢ekmeceyi agip
kapamaya engel olmamalidir.

Cekmecenizin raylarinin bozulmamasi igin kulplari, kulp
monte degilse basac sistemini kullanarak agip kapatiniz.
Cekmecenizin kulplari zamanla gevseyecektir. Uygun
gerecle sikilastiriniz.

Cekmeceli Urlnlerde depolama kg aslimamalidr.
Depolama seviyesi belirtimemisse ¢ekmece i¢ hacmini
ge¢cmeyecek sekilde kiyafet koyunuz.

Duvar Uniteleri ve Vitrinler i icin Kullanim 6nerileri;

Urlinlerinizi diiz zeminde bazasinin veya ayaginin Ustiine
monte ettiriniz.

Duvar Unitesinin raflarini duvara monte ettirir iken uygun
vida ve aparatla monte ettiriniz.

Duvar unitesinin raflarina ve duvara monte edilen bloklarina
kitap veya biblo haricinde bagka cisimler koymayiniz.
Duvar Unitenizin bir sarsintida 6ne dogru devriimemesi
icin duvara saglam ve uygun sekilde monte ettiriniz.
Duvar Unitenizin  veya vitrinizin  elektrikli  aygitini
temizlemeden once fisinin  ¢ekilmis oldugunu kontrol
ediniz.

Yemek Masasi i¢in Kullanim onerileri;

Masanin monte edilecedi alann duz ve kot farkinin
olmadigina dikkat ediniz.

Masanin cilasinin veya kaplamasinin zarar gérmemesi igin
sicak tabanli gerecleri masanin Ustlne direkt koymayiniz.
Masay! sUrukleyerek ileri geri oynatmayiniz. Yerden
temasini keserek alan degisikligini yapiniz.

Masanin agllir veya ilave boluminl amacina uygun
kullaniniz. Kullandiktan sonra kapall konuma getiriniz.
Masanin Ustline ¢ikmayiniz ve Ustine 50 kg!"dan fazla
esya koymayiniz.

Masanin ayak baglantilar  kullanm sikigina gore
gevseyecektir. Belli zaman aralklarinda uygun geregle
baglanti vidalarini sikiniz.

Parties in Warranty Certificate;

Party 1: Buyers of products from the authorized dealer and
dealership: it shall be referred to and written as Customer, End
consumer or Consumer,

Party 2: Sellers of products to the end consumer: it shall be
referred to and written as authorized dealer or dealership,
Party 3: Manufacturer in warranty document: it shall be
referred to and written as Mazzini or Manufacturer.

1. Conditions to be Considered
When Receiving Products by the Customer;

Have the installation and assembly of the products done
by the authorized installation personnel of the dealer
where you purchased the products.

Do not accept the problematic part that occurs during the
delivery and assembly of the products. _If the problematic
part is not an obstacle to use, continue to use the part until
a new one is delivered to you.

Have your warranty certificate approved by the dealer
where you purchased the products and receive your
products with your invoice together with the warranty
certificate. _And keep these two documents together.
If you have service requests under warranty, you must
provide the warranty certificate. If no warranty certificate
or invoice is submitted, it will not be considered under
warranty.

Compliance with the operating instructions and warning
labels that will be provided to you during the delivery of
the products is one of the warranty conditions.

It is the responsibility of the purchaser customer to
determine to which residence the products will be
delivered and by whom the products will be delivered in
the residence.

2.Details of general warranty
terms and conditions;

The warranty period of the products is 2 (Two) years. .The
warranty period of the products will start after the end
consumer who purchases the product(s) has received it
from the authorized dealer/dealership.

All parts that make up the entire product are covered by a
2 (Two) year warranty.

Repair time is a MAXIMUM of 30 (twenty) business days.
This period begins at the date of notification of the failure
of the product within the warranty period to the authorized
service station or the dealer and if it is out of warranty
period, it begins at the date of delivery of the product to
the authorized service station. If the failure of



the product cannot be repaired within 10 working days, the
manufacturer or the importer has to provide the consumer
with a product of similar properties until the completion
of the repair. In the event the product breaks down within
the warranty period, the time spent for repair will be added
to the warranty period. Consumer may report defects by
telephone, fax, e-mail, registered letter with return receipt and
the like. In the event of a dispute, the obligation to prove the
notification belongs to the consumer.

In the event that it is understood that the goods
’ | C._) are defective, the consumer may exercise
\ ~_| one of the following rights under Article 11 of
. =] the Law No. 6502 on the Protection of
the Consumer;

1. Reneging on the contract by declaring they are ready to
return what was sold,

2. Keeping the sold product and ask for a discount from the
sales amount in the ratio of the defect,

3. Requesting the free repair of the sold product, at the
seller’s expense, provided that it does not require an
excessive cost,

4.  Requesting the replacement of the sold product with a
non-defective one, if possible,

1. The seller is obliged to fulfill the consumer’s preferred request.

If the consumer chooses the right to free repair from these

rights, the dealer is obliged to repair or perform the repair

without any charge under the name of the labor, the cost of the
replacement parts or any other name.

The consumer may use the right of free repair also against

the manufacturer or importer. Seller, manufacturer and the

importer are severally responsible for the fulfilment of these
rights.

2. In the event that the consumer exercises the right of free
repair, in case the product;

Fails again during the warranty period,

The maximum amount of work required for repair is
exceeded,

Where repairs are not possible, if it's reported with a report
by an authorized service station, dealer, manufacturer or
importer;

The consumer may request the seller to refund the price
of the goods, to reduce the price at the defective rate or,
if possible, to replace the goods with a defect-free one.
The seller cannot reject the consumer’s request. Seller,
manufacturer and the importer are jointly and severally
liable for the fulfillment of this right.

The consumer shall be able to submit their objections and
complaints to the Consumer Arbitration Committee or the
Consumer Court.

In the event that this Warranty Certificate is not issued
by the seller, the consumer may apply to the General
Directorate of Consumer Protection and Market
Surveillance of the Ministry of Commerce.

The warranty terms contained in the Turkish part of this
document are valid within the territory of the Republic of
Turkiye.

If a part or product is replaced within the warranty period,
the replacement part is deducted from the warranty
period. The warranty period of the part is limited to the
remaining warranty period.

The warranty period is 1 (one) year for parts with a
replacement price outside the warranty period.

If the maintenance and repair of damaged products are to
be carried out under warranty, the cost of workmanship
or parts shall not be claimed.

It is the dealership and authorized dealer who first makes
the sales to be applied by the customer regarding the
problems covered by the warranty or not covered by the
warranty and issues the invoice. Therefore, the dealership
or authorized dealer that makes the sale will provide the
communication regarding the customer’s problems and
justified requests. This is necessary to verify whether the
person actually uses the products of the manufacturer
addressed in the warranty document.

The main warranty responsibility of the dealer is to deal
with the problems of the customers and to produce or
have produced solutions to their requests under the
warranty conditions.

If the customer writes negative comments and articles
about the Mazzini brand to the complaint sites operating
on social media or the internet without notice to the
Dealer to whom they have shopped for a problem that is
covered by the warranty or not covered by the warranty,
and also if they accuse AZIM KOLTUK-Mazzini, AZiM
KOLTUK-Mazzini reserves the right to sue the person or
the customer concerned for such situations.

Every problem that arises after the 2 (two) years warranty
period has expired will be resolved for a fee.

The products subject to the warranty certificate shall be
produced with completely customized fabric options in
accordance with the specific demands of the consumer.
If the customer gives up the products to be produced
specifically for them, they will have to pay the costs that
the seller or manufacturer will demand. The main reason
for this is that there is no option to move the ordered
products to another order.



If the products are used contrary to the procedures
and forms specified in the user manual and warranty
document and are used for purposes other than the
intended purpose, the damages and problems shall be
considered out of the scope of the warranty. Whether
a problem is within the scope of warranty or not will be
decided by the expert to be authorized or assigned by
AZIM KOLTUK-Mazzini.
In the case of fabrics provided by the dealer and the
consumer; the responsibility for all problems such as the
fabric not being suitable for upholstery and sewing and
fading and spilling in the fabric belongs to the dealer and
the consumer.
The fabrics supplied by the Consumer and the dealer are
therefore excluded from the warranty.
The breakage, deformation and similar problems that may
occur after the product is delivered in the accessories on
the product (quilting button, tassel or sequin on the throw
pillow, metal accessory, etc.) will be considered as user
error, not production.
3. Terms and conditions for the purchase of
Mazzini branded products;
The customer should learn the products to be purchased
from the dealer’s authorized dealer. It is the responsibility of
the customer who makes the purchase that the products
they have purchased are suitable for the dwelling to be
used in terms of color.
The Dealer or AZIM KOLTUK-Mazzini are not responsible
for any nuisance or problems arising therefrom.
The customer has the right to cancel or modify their order
within 3 (three) days without stating the reason for their
order to the AZIM KOLTUK-Mazzini authorized sales store
or dealer. The price will be reflected in the changes they
want to make after the 3 (three) days.
If the customer cancels or makes changes to their order
after a period of cancellation or modification longer than
the cancellation or change period granted to them, the
dealer or seller has the right to charge 30% of the order
quantity. For this reason, the manufacturer does not
accept any liability.
The customer is required to keep a copy of the order
agreement until the products are delivered to them.
If the customer cancels or makes changes to their order
after a period of cancellation or modification longer than
the cancellation or change period granted to them, the
dealer or seller has the right to charge 30% of the order
quantity. For this reason, the manufacturer does not
accept any liability.

The customer is required to keep a copy of the order
agreement until the products are delivered to them.
During the delivery of the products, the customer who
makes the purchase is responsible for the complete and
error-free delivery of the products specified in the order
copy. If it is not stated that it is incomplete and erroneous
during the delivery and then it is communicated to the
company that it is faulty and incorrect, then our company
does not accept responsibility.

4. Conditions and Reasons Outside the
Scope of Warranty;

Damage and malfunctions determined by the dealer’s
authorized personnel to be caused by usage error,
Damage and malfunctions during loading, unloading and
transportation after delivery of products to the customer,
Damage and malfunctions caused by fire, flood,
earthquake, excessive sun exposure, etc.,

Damage and malfunctions caused by failure to pay
attention to the issues contained in the warranty and user
manual,

It is @ warranty condition that at least one of the persons
who purchase or use the products in the dwelling at the
time of delivery to the dwelling at the address specified by
the customer who makes the purchase. If the customer
who makes the purchase cannot take delivery of the
products in the specified dwelling, they shall appoint the
person who can take the responsibility of receiving the
products.

As a result, during the delivery of the products and after
the delivery, the product delivery receipt will be signed
by the authorized installation personnel of the dealer to
the person in the residence. If no problems or troubles or
errors are specified on the signed delivery receipt,
customer’s orders will be deemed to have been delivered
without a problem and in full. Later, if the customer
states that there is a problem and distress even though
there is no problem and distress explanation in the first
delivery receipt, the problems and distress declared are
considered out of warranty.

Fabric charts are created in certain periods. For this reason,
the difference in tone in a certain tolerance between the
fabric selected from the charts and the fabric produced is
accepted at world standards and will not be considered
within the scope of warranty.

The tone of the color you have seen and preferred from
our stores or showrooms may be perceived differently
because the light and ambient conditions are not the same
as the environment in your home. This is out of warranty.



Due to the use of fabrics such as chenille, alkanta, flock,
which have a high pile height, the pile may lie in one
direction after a certain period of time. This can create
the impression that there is a difference in tone in the
fabric, depending on the point of view and the difference
in lighting. This is hormal and acceptable due to the
structure of the fabric. Problems arising from this situation
are not covered by the warranty.

Dominant clear-colored fabrics such as red, black, navy
blue can shed a certain amount of dye of the primary color
during cleaning. This is normal and can be encountered in
powder paints. Problems arising from this situation are not
covered by the warranty.

Since the store and showroom environment will cause the
dimensions of the products to be perceived as large or
small, the dimensions of your home should be taken into
consideration in product preferences.

Pattern tracking of patterned fabrics cannot be made in
oval-line upholstered products. For this reason, the choice
of patterned fabric should be avoided in oval products.
Problems arising from this situation are not covered by
the warranty.

Natural wood is different in color and tone due to the
natural material used in used armchairs and winged
chairs.

Even in the modules inside the set you bought, the tone
and color may differ.

This is not a defect, but a key feature of the product you
have purchased. However, over time, the modules in the
set will be able to achieve the same tone color because
they will be used in the same space.

In such cases, the complaints and claims stated due to
the difference in tone will not be considered as a problem
covered by the warranty. There is a difference in color and
tone due to the natural material used in coated products.

5. General Warnings for Product Use;

If you have any questions or concerns about the
maintenance of your seats and upholstered products,
please contact the Mazzini customer line or the dealer’s
sales consultant.

The wooden parts and materials used in the products you
buy are dried. however, wood remains a living material
and undergoes dimensional change all the time. In this
case, the resulting change cannot be considered as a
problem covered by the warranty as long as it does not
constitute an obstacle to use.

The process of opening and closing the bed base should
be carried out by means of metal arms. Ensure that the
drawers and lids are closed so that the weight balance of
your products is not disturbed and does not tip forward,
back, right and left.

When placing items such as (quilts, blankets, dowry,
clothing, kitchen utensils, etc.) in the storage areas of your
products, place them in a way that does not exceed the
height of the storage area.

Do not stick glued parts such as stickers on product
surfaces as they may cause permanent damage to your
products.

Do not force the leather-covered parts from the seams, do
not stretch them.

If you are not going to use your products for a long time,
cover them with thick cloth.

Carefully cut the pieces of yarn left over from the seam
with the help of scissors from the bottom.

It is normal to have a difference in tone in fabrics and
leathers with different production dates. This is accepted
all over the world. When you want to add additional parts
to your product, or when a part of the fabric is changed
for any reason, there may be differences in tone between
the old and new fabric and leather.

Different furnishing and sewing techniques (sheathed,
quilted and stretched upholstery, etc.) are used in different
models. Therefore, the wideness or tension that occurs in
some models is among the features of that model.

Recommendations for Your Products;

[ j 6. Cleaning, Maintenance and Usage

You need to have your seat and upholstered products
cleaned by dry cleaning companies. Otherwise, it is
inevitable that the upholstered fabrics will wear out, fade,
separate the fabric from the lamination and shrink. In
this case, the problems that will occur will be evaluated
outside the scope of warranty.

Do not clean your products with a carpet washing
machine. Also do the cleaning process by installing the
seat cleaning apparatus of the sweeping machine.

You need to do it without pressing down easy stains with
a slightly damp cloth with soap (preferably hand soap
recommended). If stains do not appear, ask for support
from the dry cleaning company.

Before starting the cleaning process, you should remove
the powder on the products.



Do not dry wet products with direct sunlight. Do not dry
with devices such as iron, blow dryers.

Carry out the drying process by leaving it at room
temperature.

Before cleaning, test the material you will use by applying
it to the unseen side of the fabric to see the benefit and
damage to the fabric and its texture.

Do not dust your painted and coated products with dry
and lumpy cloth.

Clean the liquid stains spilled on your products without
wasting time with a damp cloth without applying pressure,
Do not use alcohol-containing chemicals when cleaning
your products.

Do not use solvent-containing chemical cleaning materials
when cleaning your panel products.

Immediately wipe off any cold or hot liquids spilled on top
of your wooden furniture and then dry them with a cotton
cloth.

hromium, nickel and metal parts are stainless and non-
oxidized in a moisture-free environment. Such parts can
be cleaned with a damp cloth. However, you should protect
chrome and metal parts from bleach and ammonia-
induced liquids.

Furniture with natural wood veneer should not be cleaned
with a damp cloth frequently. Otherwise, there will be a
possibility that the coatings will be removed.

Recommendations for use for wardrobes;

Wardrobes are manufactured for the purpose of
protecting and storing your clothes. Therefore, do not put
heavy hard materials in your wardrobe.

Do not load on the top section of the wardrobe so that the
door settings are not disturbed.

To prevent the sliding of the cabinet doors from
deteriorating, open and close them slowly as you open
and close them.

Have your cabinets installed on a smooth floor and never
push and slide your cabinets. Otherwise, the adjustment
of the cabinet slider will be disturbed, and breaks will
occur from the joints.

In case of relocation, empty your wardrobe and ensure
the relocation with the help of authorized personnel.

If you have a large bag for clothing in your cabinet, do not
try to reach the large bag for clothing by stepping on the
shelves.

Clean the sliding mechanism of your cabinet frequently
and lightly lubricate it with machine oil. When performing
the lubrication process, take precautions to prevent oil
from splashing on your clothes.

If you have battery-powered devices in your cabinet, make
the battery change immediately after completing the
battery life. If you do not remove it from the device after
the battery life is complete, it may oxidize and damage
your wardrobe and clothes.

Recommendations for use for Bed

After opening the cover of the bed base, use the cover
safety locks.

Check that the bed you will put on the cot is in the correct
ratio of kg and base piston power. The bed you put above
the piston power will cause the pistons to deteriorate and
cause difficulty in use.

Open the safety locks when closing the cover of your bed
base.

Recommendations for use for Drawer Products;

The items you put in the drawer should not interfere with
opening and closing the drawer.

In order not to disturb the rails of your drawer, open and
close the drawer by using the handles, and if the handle is
not mounted, using the pump system.

The handles of your drawer will loosen over time. Tighten
with the appropriate equipment.

Storage in products with drawers should not exceed
specified kg. If the storage level is not specified, put
clothes in such a way that they do not exceed the inner
volume of the drawer.

Recommendations for use for Wall Units and
Display Cases;

Have your products mounted on the base or foot on flat
ground.

When mounting the shelves of the wall unit on the wall,
have them mounted with the appropriate screws and
apparatus.

Do not place objects other than books or trinkets on the
shelves and wall-mounted blocks of the wall unit.

Have your wall unit mounted securely and properly on the
wall so that it does not tip forward in a quake.

Check that your wall unit or display case is unplugged
before cleaning the electrical appliance.

Recommendations for use for dining Table;

Note that the area where the table will be mounted is flat
and has no difference in elevation.



Do not place hot bottom utensils directly on the table to
avoid damaging the polish or coating of the table.

Do not move the table back and forth by dragging it. Move
it by lifting it from the ground.

Use the opening or additional part of the table as
appropriate. After use, close it.

Do not stand on the table and do not put more than 50
kg of items on it.

The foot connections of the table will loosen according to
the frequency of use.

At certain time intervals, tighten the connection screws
with the appropriate tool.



CTOpOHbI rapaHTUAHOIO TasloHa:

CrtopoHa 1: Jlnua, npuobpeTaBlive ToBapbl y aOurepa W
YMOSIHOMOUEHHOrO NpoaaBLa: MMeHyeMble Oanee B TEKCTE Kak
«KneHT», <KoHeuHbI NoTpedunTene» nnn «lotpebutens»;
CtopoHa 2: Jlvua, npodaBlMe ToBap  KOHEUHOMY
noTpebuTento: MMeHyeMble dasiee No TEKCTY Kak «[dunep» nnm
«YNOTHOMOYEHHBIN [NpodaseL.

CtopoHa 3: [lpomussoouTeNns ToBapa B  HacToALeMy
rapaHTUMHOM Tasloe: IMeHyeMble aariee no TekcTy «MaaauHi»
mnu «fponssoanTesb».

1. Mpu npueme ToBapa KnmeHTom,
) Heo6xoaMMo 06paTUTb BHUMAHUE Ha
HUXKeYKa3aHHble YCII0BUA:

. [MopyunTe yCTaHOBKY W MOHTaX TOBapa, COTPYOHMKaMm
Mo YCTaHOBKE YMOSIHOMOUEHHOro AMrfepa, Yy KOTOpPOro
npviobpenu ToBap.

. He npuvHuManTe pedekTHble OeTanu, OBHapyXeHHble
npv yCTaHOBKE U MoOHTaxe ToBapa. Ecnn nedekTHan
OeTaslb He MpenATCTBYeT KCMOfb30BaHWIO ToBapa, TO
npoOoskanTe MCNosb3oBaTbh OaHHyl0 fdeTasib Mnoka He
ByneT ocyllecTBreHa 3aMeHa OeTanu.

. TpebynTe  noOoTBEepXOEHWe  rapaHTUMHOrO  TasioHa
OUNepoM, Y KOToporo 6Obil  mpuobpeTeH ToBap W
noslyyamTe rapaHTUMHBIN TafloH BMECTe C cUeT-GakTypo.
B cnyuae Bo3HMKHOBEHWA TpeboBaHMA Ha 0BCTy X1BaHVe
B pamKax rapaHtuy, Bbl 00A3aHbl MNpenocTaBUTb
rapaHTUMHbIM TasoH. ECin rapaHTUAHBIA TanoH U CUeT-
daxkTypa He OydyT nMpedcTaBfieHbl, TO TpeboBaHve He
ByayT paccMaTpvBaThCA B PaMKax rapaHTum.

. CobrniogeHve  BamMu  PyKOBOACTBA  Mosib3oBatesiA
1 npenynpeouTesisHblX — 3TUKETOK, KoTopble  ByayT
BblOaHbl BaM Mpy OOCTaBke ToBapa ABJSIAETCA OOHUM U3
rapaHTUMHBIX YCITOBUM ABIAETCA.

. MecTo, kyda Oynet OoctaefieH ToBap W fvua, KoTopble
OyoyT nmpuHMMaTb ToBap, MOSIHOCTBIO BXOOAT B COCTaB
OTBETCTBEHHOCTU KrnveHTa.

2. O6uue rapaHTUiHblE YCIOBUA U
noapo6HOCTU rapaHTUMHbBIX YCJIOBUIA:

. [apaHTUHBIN cpok ToBapa cocTasnAeT 2 ([Ba) ropa.
[apaHTUMHBIV CPOoK ToBapa HauMHaeTCcA Nocse NosyyeHna
Toeapa / ToBapoB OT Auiepa/ynosTHOMOYEHHOro amnepa,
KOHEUHbIM  MoTpebuTenem, npuobpeTaowym  ToBap/
Toapbl.

Bce netanu, coctasnAowme ToBap, UMEIOT rapaHTUio CPOKOM
Ha 2 (OBa) rona.

MakcuMarbHbil  Cpok  pemMoHTa ToBapa coctasnaer 30
(oBapuate) pabounx OHeW. LaHHbI CPOK HauvHaeTcA C
datbl cooblleHna o pedekTe ToBapa B YMOSTHOMOUEHHbIN
CEPBUCHBIN LEHTP WAV MPOMdaBLy B TeueHue rapaHTUMHOro
CpOKa, a BHe rapaHTUMHOIO CpoKa OaHHbIN CPOK HauMHaeTcA
C [paTbl OOCTaBKWM ToBapa B YMOSHOMOYUEHHBIA CEepBUCHbIN
UeHTp. B cryuae ecrnv pOedekT ToBapa He MOXeT ObiTb
yCTpaHeH B TeueHre 40 pabourx OHeWn, NPOoV3BOAUTEMb UM
VMMAOPTEP; OO 3aBeplUeHWsa pemMoHTa ToBapa, 06A3yeTcA
BblOENNTb B MOSIb30BaHMe noTpedbuTesnio Opyron toBap C
aHasIorMUYHbIMK XapakKTepUCTVKamMu. B crlyuae BO3HUKHOBEHMA
HeucnpaBHOCTX ToBapa K3 CTPoA B TeueHVe rapaHTUIMHOMO
CpoKa BpeMms, MpoBedeHHOe B PEeMOHTe, MpumbasiAeTcA K
rapaHTUMHOMY CPOKY. [loTpebutens MOXeT HanpaenAaTb
yBEOOMSIEHME O HEWCMNPaBHOCTU MO  TenledpoHy, darcy,
3M1EKTPOHHOW MouTe, 3aKa3HbIM NMMCbMOM C YBEOOMIIEHMEM O
BPYUYeHMI 1 MoOobHbIMY cnocobamiu. B criyuae BO3HUKHOBEHMA
cnopa 06A3aTenibCTBO MO  O0Ka3aTeflbCTBY YBeOdOMJSIeHMA
BO3M1araetcA Ha notpeburens.

B cnyuae obHapy>keHuA B ToBape HeQOCTaTKOB,
B COOTBETCTBUMU cO cTaTbei 11 3akoHa o 3awuTe
npae notpebuteneit no 6502, NMotpebutennb
MOXEeT BOCNOJIb30BaTbCA OOHUM U3
HUXKeYyKa3aHHbIMU NpaBaMu:

1. OTtkasatbcA oT [orosopa, 3aABMB O [OTOBHOCTU
BO3BpaLlaTb NprobpeTeHHbIn Tosap;

2. TpeboBaTb CHWXEHWME MPOOAXHOW CTOMMOCTU, Ha CYMMY
nedekTa, octasnaA Toeap y cebs;

3. B cnyuae ecrm He TpebyeT upe3mepHbIX 3atpar,
3anpocuTb BecnnaTHbI PEMOHT NpofdaHHoro ToBapa 3a
cyeT nponasua,

4. Tlo BO3MOXHOCTM noTpeboBaTb 3ameHbl NpPoOaHHOro
TOBapa Ha MCnpaBHbIM aHasornuHbl Tosap. Mpooasey
obAgyetca  MCNoNMHUTL  BbibpaHHoe  [loTpebutenem
TpeboBaHe.

B cnyuae, ecnv notpebutenb BbIbMpaeT npaBo Ha
BecnnaTHbIi PEMOHT Cpedu ykadaHHbIX MpaB, To [lponasely
0b6A3aH oTpeMoHTMpoBaTb ToBap 6e3 TpeboBaHWMA KakuXx-
nmbo 3atpar Ha onfaty Tpyda, CTOMMOCTM  3anacHbiX
vacten wumm obolt gOpyron nnatbl nod obbiM - OpYrM
npennorom. MoTpebutenb Takxe MOXeET peann3oBaTb NpaBo
Ha BecnnaTHbIi PEMOHT B OTHOLLEHUM MPOM3BOOMTENA WA
mMnopTepa. Mpomasel, Npou3BoOUTESlb U UMMIOPTEP HecyT
CONMMOAApHYD OTBETCTBEHHOCTb 3a WCMOSIb30BaHVEe 3TOro
npaea noTpedbutenem.



2. Mpwu ucnonbsosaHum MoTpebutenem npaBo Ha
6ecnnaTHbI PEMOHT, TO ecnu ToBap;

3aHOBO BbIMOET W3 CTPOA, B TEUEHUM TapaHTUMHOIMO
CpOKa;

B cnyuae npeBsbilLeHUA MaKCUMasibHOro CPoKa PEMOHTE;
B cnyuaAx, korma Mo OTYeTy  YMNOSTHOMOYEHHOrO
CEPBUCHOrO  LieHTpa, Owrepa, npoussoamnTend  Wnm
umMmnopTepa  OymeT  ycTaHOBSiEHa  HEBO3MOXHOCTb
pemoHTa ToBapa;

To [MMoTpebutenb MoxeT noTpeboBaTb oT [lpomasua
BO3BpAaT CTOMMOCTU TOBapPa, CKMOKY B pasmMepe 0edhekToB
WIK, MPY BO3MOXHOCTW, 3aMeHbl TOBapa Ha aHasioruHbIn
vcnpasHblr  ToBap. [podasel He uMeeT  Mpaso
oTkazaTrbCcA UWCMonHATL TpebosaHme [loTpebutena. B
Clnyyae He BbINOSHEeHWA OaHHoro TpeboBaHuA, Npoaasel,
nNPou3BOOUTENb U UMIMOPTER  HECYT  ConvOapHyio
OTBETCTBEHHOCTb.

MoTpebutens cMoxeT NPedbABSIATL CBOU MPETEH3UU
1 Xanobbl B ApOUTpaxHbI KOMUTET MO 3alnTe npas
notpebutenen iy Cyn no 3awmTe npas noTpedbutenen.
B cnyuae, ecnn HacToAWwmMn [apaHTUMHBLIA TaloH He
OyoeT npenocTasnieH NpooasuoM, NoTpebuTesnb MoOXeT
obpatntbcA B [aBHOe ynpasfieHWe Mo 3awuTte npas
notpebuTenen 1 Haol3opy 3a PbIHKOM MUHMCTepCTBO
TOProBAn.

YCNoBWA rapaHTv B TYPELIKOM YacTM AaHHOrO AOKYMEHTa
OenCcTBUTESIbHBI Ha TeppuTopumn TypeLkon Pecnybimki.
B cnyuae v3MeHeHVA OeTasb WM ToBapa B TeueHve
rapaHTUMHOro CPOoKa, TO rapaHTUMHBIA CPOK 3aMEHEHHOM
netanu  BbluMTaeTcA.  [apaHTUMHBIA - CPOK  OeTasnv
OrpaHNyYeH OCTaBLUMMCA rapaHTUNHBIM CPOKOM TOBapa.

+ [apaHTUINHBIN CPOK OMnlayveHHbIX OeTaner, 3aMeHEHHbIX
BHe rapaHTUMHOro cpoka coctasndaeT 1 (oavH) rod.

B cnyuae BbINOMHEHNA TEXHUUECKOro OBCyXUBaHMUA Y
peMoHTa noBpeXOeHHoro ToBapa B pamMKax rapaHTuw,
TO HMKakue 3aTpaTbl Ha paboTy WK 3anacHble YacTu He
notpebyeTcA.

VIMeHHo  [unep 1 YMOSIHOMOYEHHbI  MpodaBey
OCYLLECTBSIAIOT MepBYyO Mpodaxy U BbICTaBAIT cueTa
3a HeucnpaBHOCTYW, Modnajaillue nod HOencTBre
rapaHTuV MM He nodnafatoLLme Noa OeNCTBYE rapaHTUN.
B cBA3n ¢ atumMm, Adunep nnu YnosnHoMoueHHbIn Mponasey
0b6A3yloTCA MoOdepXMBaTb KOHTakT MO BoOMpocam W
060CHOBaHHBIM TPEOOBaHMAM KIIMEHTa.

[aHHoe obcToATeNbCTBO HeobxoouMo OnA MPOBEpPKM
TOro, OENCTBUTESNIbHO NN KITMEHT JKCnnyaTupyet ToBap
NPOV3BOAMTENA, Ha  KOTOPOro  pacrnpocTpaHaeTcA
rapaHTUMHBIA OOKYMEHT.

OcHoBHaA rapaHTUMHaA OTBETCTBEHHOCTb  [unepa
3akJslouaeTcA B TOM, UTOBbI peLathb NpobrieMbl KITMEHTOB
Y npennarate U NPeOcTaBATb PeLeHVA X B paMKax
rapaHTUMHBIX YCITOBUI.

B cnyuyae EcimM KIMEHT  HanwvweT  HeratviBHble
KOMMeHTapum 1 cTatbn o BpeHae «Mazzini», 0 npobneme,
NMOKPbIBAEMOM UMM HE MOKpblBaeMOW rapaHTuen, B
coumarnbHbIX CETAX MM Ha canTax xasob B VIHTepHeTe, He
yBenomnaa [unepa, y KOTOPOro oH coBepLuas MoKymnKuy,
a Takxe 0bBuHAeT KoMnaHmo «A3nm-KonTyk-Ma3auHmn»
(AZIM KOLTUK-Mazzin), To komnaHna «Aaum KomnTyk-
MagzauHn» coxpaHaeT 3a cobor npaBo NpeabAasAaTb
VICK OAaHHOMY JIULY WM KIIMEHTY, B CBA3WM C OaHHbIMU
noBeneHNAMU.

JMobaa npobnema, BO3HMKaKWaA MO  UCTEUEHUN
rapaHTUIMHOro cpoka B 2 (OBa) roda, MoasexmnT K peLleHnio
3a oTOeSIbHyIo nnaty.

ToBap, Ha KOTOPYlD pacnpocTpaHAeTCA HaCTOALYNIA
rapaHTUMHBLIA  TanoH, MPOM3BOOATLCA C  MOSIHLIMU
VHOVBVOYabHbIMM TKaHW B COOTBETCTBUM C OCODbIMM
TpeboBaHMAaMM noTpedbuTena. B cnyuvae ecnu KnmeHT
OTKaxeTcsA oT MpoayKLUmn, koTopasa BydeT npomn3BoanTbeA
cneuvanbHo Mo ero TpeboBaHuAM, TO 0b6A3yeTcA
BO3MeLLaTb pacxodbl, KOTopble NOTpebyeT npodasew Un
npovasoauTesib. OCHOBHAA MPUUMHOM OaHHOro yCrioBuA
3aKJSlouaeTcA B OTCYTCTBUM BO3MOXHOCTU MEPESIOXUTb
3aKagaHHble ToBapbl Ha APYIrM KIIMEHTaM.

B cnyuae ecnn ToBapbl UCMOMB3YIOTCA C HapyLUeHWeM
METOOOB W CMOCODOB, YyKa3aHHbIX B PYKOBOACTBE
nonb3oBatesiA M rapaHTUAHOM  TasloHe, U He Mo
Ha3HaueHuio, TO MOBPEXOEHUA W HeucnpaBHOCTY ByayT
paccMaTpyBaTbCA Kak He noarnapalolvie nod OencTsue
rapaHTUN.

Bonpoc, noanexumT v HeUCcnpaBHOCTb K YCTPaHeHMio B
pamMkax rapaHTun Unu Het, BydeT pellatbCa SKCNepToM,
YMOSTHOMOUEHHBIM UIN Ha3HaUeHHbIM KoMnaHmen «A3mnm
KonTyk-MazauHbl (AZIM KOLTUK-Mazzini).

Ecnn Tosap 6bin peMoHTHpoBaH 6e3 Benoma KomnaHum
«Aam Kontyk-MazauHi (AZIM KOLTUK-Mazzini), To Ha
Hero rapaHTuA He pacrnpoCTpPaHAeTCA.

Ona TKaHW, npenocTassIeHHOWN [Ounepom n
noTpebuTenemM, OTBETCTBEHHOCTb 3a He COOTBETCTBME
TKaHU K MOKPbITUIO M MOLVIBbLI, @ TakXe BCe BOMpoChl,
Takye Kak BblUBETaHME U OCbiMaHMe TKaHu, OTHOCATCA
K Mponasuy u MNnoTpebutento. B cBA3M € 3TUM, TKaHW,
npemoctaenaemble [loTpebutenem u  [OunepoMm, He
BXOOAT B COCTaB rapaHTuu.

Jioban MOJSIOMKa, nepopmauma " nodobHble
HeNCNpPaBHOCTK, KOTOPble MOryT BO3HWKHYTb Mocre
OOCTaBKM ToBapa (HampuMmep, akceccyapbl Ha ToBape,
cTeraHas nyro.uLa, KUCTbI U BriecTka Ha OeKopaTBHOM
nonyLke, MeTaNIMUECKMEe akceccyapbl U T. 4.), byaoyT
cumTatbea owmbkon MNotpebutens, a He MNpouasoaonTena.



3.YcnoBuAa npuobpeteHua npoayKLum
Mapku «Mazzini»;

KnmneHT gomxeH y3HaTb 0 ToBapax, KoTopble Heobxoanmo
nprobpecTn, y YNOSHOMOYEHHOrO Aunepa. KrmeHt
CaM HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME ToBapa
K UBETY XWIoro nomelleHns, B KOTopoM Tosap bynet
vcnonbaosatbeA. Ounep 1 KomnaHva «A3um KonTy-
MalllwnH» He HecyT OTBETCTBEHHOCTW 3a HeynobcTea
1 NpobriemMbl, KOTOpble MOryT BO3HWKHYTb B CBA3M C
TaKUMU OBCTOATENIbCTBAMM.

KnneHT mmeeT npaBo B TeueHve 3-x (Tpex) OHel, 6e3
OBOBbACHEHMA MPUUMH  OTMEHWTb 3akasbl, CAOenaHHble
B oduuManbHOM MarasuvHe wnv ounepy  KomnaHum
«A3um KonTyk- MagzauHu» (AZIM KOLTUK-Mazzini), nnm
BHECTV W3MEHEeHWa B CBOWM 3akas. B cryuae BHeceHus
V3MEHEHWI, MoCIIe UcTeueHna 3-X (Tpex) OHEBHOMO CPOKa,
TO COOTBETCTBYIOLME M3MEHeHMA OydyT oTpaxeHbl B
CTOVMMOCTb TOBapa.

Ecnn knmneHT cobupaeTcA OTMEHUTb CBOM 3akasd W
BHECTV M3MEHEHVA B CBOW 3akas Mo ncTeueHun bosee
ONNTENbHOMO Mepuoda, YeM NPeOoCTaBfieHHbIN  eMy
rnepvon OTMeHbl U N3MeHeHWa, Ounep 1M nponasey
MMeeT npaBo noTpeboBatb onnarty, B pasmepe 30%
OT CyMMbl 3akasa. [Tpor3BoanTeNb He HECeT HWKaKom
OTBETCTBEHHOCTM MO TakMM 0BCTOATENBCTBAM.

KrnmeHT 0b6A3yeTcA XpaHWTb KOMVIO OoroBopa 3akasa [o
Tex rnop, noka emy He Bynet OoctassieH Tosap.

KnneHT, coBepLualoLni MOKYTKY, HECeT OTBETCTBEHHOCTb
3a nosiHyto 1 6e30LWnboUHYI0 NpMeMKy ToBapa, yKa3aHHOM
B KOMUU 3akKasa, NMpu OocTaBke npodykumn. B criyuae
€CJ, HeCOOTBETCTBME MO KOMMSIeKTaUmu 1 UCTMPaBHOCTU
He OyOyT ykasaHbl Npu OocTaBke ToBapa, TO KomnaHvA
He OyOdeT HeCcTV OTBETCTBEHHOCTb 3a HEeCOOTBETCTBME
KOMMMeKTaum 1 MUCNPaBHOCTY, NPeabAB/EHHbIE Nocie
npYemMKn ToBapa.

4.YcnosuA U NpyUYuHbI, He BXoaAwme
B COCTaB rapaHTum;

MoBpexmeHns U HEUCMPAaBHOCTY,  BblABIEHHbIE
YMOSTHOMOUYEHHbBIM NEePCOHaSIOM AnSepa, Kak BO3HMKLLME
113-32 HEeNnpPaBUIIbHOrO MCMOSIb30BaHMA,

MoBpexaeHA W HEeUCNPaBHOCTY, BO3HMKAOLMe Mpu
rorpyske, pasrpyske U1  TPaHCMOPTUPOBKE  Mocre
O0CTaBKW NpoayKumn Knvienra,

MoBpexneHna 1 HeUCnpaBHOCTW, BbI3BaHHbIE TakKUMU
CoBbITVAMK, Kak Moxap, HaBOOHEHWe, 3eMneTpAceHVe,
upeamMepHoe npebbiBaHne Ha CorHUe U T. A.

MoBpexneHuA 7 HeMcnpaBHOCTU, BbI3BaHHbIE
HeBHMMAaTESTbHbIM 0bpaLLeHUAM K BOMpocaM rapaHTum 1
pyKOBOLCTBA MoJib3oBaTtesid,

MpucyTCcTBME BOBpeMA OOCTaBKM ToBapa, XoTA Obl 0OHOro
MokynatenAa mnn nuua, KoTopbin ByneT mcnonb3osBaTb
OaHHbIN ToBap, B adpece OOCTaBKWM TOBapa, YKa3aHHOM
KnreHToM, oCyLLIEeCTBMBLUMM MOKYMKY ToBapa, ABAAeTcA
yCcroBveM rapaHtun. B cnyuvae ecnm  [lokynatenb,
COBEPLUVBLUNMA MOKYMKY, HEe MOXeT caM MNpuHUMAaTb
ToBapbl Mo ykadaHHOMY afpecy, To 06A3yeTcA Ha3HaUUTb
N0, KOTOPOE MOXET B3ATb Ha cebA OTBETCTBEHHOCTb
3a npuvemky ToBapa. B pesynbrarte, BO Bpema U nocre
gocTaBkM - ToBapa  YMOSIHOMOUEHHbIM — MepPCOHasIoM-
MOHTaXHUKOM [nnepa Bymet noanMcaHa KBUTaHUMA O
OOCTaBKe MpodyKTa W nepedaHa Ly, HaxooALerocA
B agpece OoCTaBKW. B cnyuae ecnn B noanmMcaHHoOM
KBUTaHUMM O OOCTaBKe He BydyT ykadaHbl Kakme-imbo
npobemMbl, HEOOCTaTKM UK OLLIMDKM, TO 3aKadbl KIMeHTa
OynyT cumTatbcA [OOCTaBMeHHbIMU 6e3  Kakmx-nnbo
npeTeH3nin. BnocnencTtsun, ecriv KIMEHT 3aABsifeT, O
Ha/IMuMM  HEMCMNPaBHOCTEN WM HEOOCTaTKOB, HECMOTpA
Ha OTCYTCTBME B KBUTaHUMX O MHOCTaBKe, 3anucen
O HeOoCTaTKOB U HEUCMPaBHOCTAX, TO 3afABSieHHble
KJIMEHTOM  HedocTaTKM W HeucnpasHocTW — OyayT
CUMTaTbCA HEe BXOOALMMM B COCTaB rapaHTUm.
[OuvarpaMmbl  TKaHy co3OaloTcA B ONpenesieHHble
nepuodbl. 1o 3TOWN MpUUMHE OnpedesieHHbI  AoMyCcK
B TOHaSIbHOW pas3HuLe MeXOy TKaHblo, BbibpaHHOM 13
TabnvLbl LIBETOB, 1 MPOU3BEAeHHOM TKaHbto JoMycKaeTcA
MMPOBLIMM CTaHOapTaMK 1 He BydeT paccmaTtpuBaTbeca B
pamMKax rapaHTuu.

LBeT, KOTOPbLIN Bbl BUOENM 1 BbIDpan B HaWMX MarasvHax
WM BbICTABOUHBIX 3anax, OT/IMUaloTCA OT OKpYXaloLlen
cpemdbl B BaleM OOMe, MOCKOSbKY LBETOBOW TOH MOXET
BOCMPUHUMATBLCA MO-PasHOMY B 3aBUCUMOCTW YCIOBUM
OCBeLLeHVA 1 OKpyXalollen cpenbl. [JaHHaa cuTyauma He
ABSIAETCA rapaHTUNHBIM CITyUaeM.

Ha TKaHAax, Kak WeHu, anbkaHta v ¢Jiok, ¢ BbICOK/M
BOPCTOM, uepes3 onpenesnieHHbll NPOMEXYTOK BpeMeHU
BOPC MOXET Jleub B OfHY CTOPOHY, B pesynibrare ux
1ICMOb30BaHMA. ITO MOXET co3haTb BrevaTtsieHne, uto
B TKaHW eCTb ToHalbHadA pasHuiua B 3aBMCUMOCTU OT
pakypca M pasHuulbl B ocBelleHWW. [aHHaAa cuTyauma
ABMAETCA HOPMaslbHOM UM MOXeT OblTb NpUHATa M13-3a
XapakTepa TKaHu. [Npobnembl, BO3HMKaloWmMe B CBA3UN C
TakMK 0BCTOATENBCTBaMM, HE MOKPbIBAIOTCA rapaHTVen.
TkaHM ¢ nNpeobnajalwyM UMCTBIMM LBETAMW, Takue
Kak KpacHbI, YepHbIll, TEMHO-CUHWIA, MOFYT BbIOENATb
HEKOTOPOE KOSIMUECTBO OCHOBHOIMO KpacuTesia BO Bpemsa
UNCTKM. DTO ABNAETCA HOPMaSTbHbIM ABNIEHNEM 1 MOXET



BCTpeuaTbCA B MOBEPXHOCTHBIX KpacuTtenax. Mpobnemsl,
BO3HVKatoLMe B CBA3M C OaHHbIM ODCTOATENbCTBOM, He
BXOOAT B COCTaB rapaHTum.

[Mockonbky B MarasuHe U OeMOHCTPaUMOHHOM 3ane
pasMepbl NPOAYKTOB OyOyT BOCMPUHUMATBCA  Kak
fonbluMe UMM ManeHbkue, Mpu Bblbope MNpPOoOyKTOB
cnenyeT yumTbiBaTb pa3Mepbl Ballero goma.
OTCcnexmvBaHe pUCyHKa y3opuaTtbiX TKaHeW He MOXeT
ObITb BbLIMOSIHEHO Ha MArKKX M3OennAax C OoBaslbHbIMM
NMHUAMK. TTo 3TOM MPUUMHE B U3OENUAX OBasilbHOW
dopmbl cneqyet nsberatb y3opuatbix TKaHel. [pobnemsl,
BO3HMKaOLIME B TaKUX CUTyaumax, He MoKpblBaloTcA
rapaHT/ien.

CylecTBYyIOT pas3nmuma B LUBeTe W ToHax WU3-3a
HaTypasibHOro Matepuvasa, Cnosib3yemMoro asa Kpeces mn
OVBaHOB U3 HaTypasibHOro aepesa.

[axe y momoynen B KynfeHHOM BamMu Habope TOH U
LUBET MOXeT OoTfinyatbCcA. TO He cumTaeTcA OnedpekTom,
a cumTaeTcA rnaBHOM OCOBEHHOCTLIO MPUOBPETEHHOrO
BamMuM ToBapa.

OnHako B CBA3M C TEM, UTO MOLY I B HaBope CO BpeMeHeM
OyOyT MCnonb30BaTbCA B OOHOM MPOCTPAHCTBE, TO OHU
OynyT VMEeTb OOVHaKOBYIO TOHasIbHYIO OKpacky. B Takmx
chnyJyanax xanobbl 1 TpeboBaHWA, 3aABfieHHble B CBA3U
C pas/mumMeM B TOHe, He OyOdyT paccMaTpmBaTbCA Kak
nOedekT, Ha KOTOPYl pacnpoCTpaHAeTCA rapaHTuA.
CyllecTBylOT pas3imuma B LUBeTe W ToHe U3-3a
HaTypasibHoro marepuana, MUCnofib3yemMoro B M3nenmax
C MOKPbITUEM.

5. O6wme npenynpe>xxneHusa ob

w ucnosib3oBaHUU NpoaykKTa;

- Ecrn y Bac nmetoTcA BOMPOCH! M OMaceHns no nosoay
yxoda 3a BaWuMK Kpecramu 1 U3OEeMaMN C MATKOM
obuBkow, obpatnTechb B CryX0y MOOAEPXKU KNEHTOB
«Mazzini» 1 K TOproBoMy KOHCYNbTaHTy [dunepa.

- [epeBAHHble OeTann 1 MaTepuarbl, VUCMOoNb30BaHHbIe
B MPUOBOPETEHHbIX BaMW WM3AeNMAX, Oblv BbICYLLEHbI.
OOHako [OpeBecrHa OCTaeTCA XMBbIM - MaTepuasiom
M BCerja noaBepralTcA K K3MEeHeHVAM pasmepa.
B aToM cnyuae BO3HMKalOLee WN3MEHeHWe  He
MOXeT paccMaTprBaTbCA Kak OedekT, Ha KoTopylo
pacnpocTpaHAeTCA rapaHTUA, ecrii TOSbKO OHO  He
NPenATCTBYET UCMOSb30BaHMIO.

Mpouecc oTKpbIBaHWA U 3aKpblBaHNA OCHOBaHMA KpoBaTuK
OOSIXEH OCYLLEeCTBATLCA C MOMOLLBIO MeTaSINUYECKNX
pbluaroB. YoeouTech, Uto AWK 1 ABepLUbl HAXoOATcA B
3aKPbITOM MOSIOKEHWW, UToBbI BecoBow banaHc nsnenva
He yXyOWWSICA M OHX He OMPOKWMHYNWMCh Brieped, Halan,
BMNpaBo W BIeBO.

- Mpn pasmelleH Takmx NPeOMeToB, (Kak cTeraHble
ofeAna, MOKpbiBaso, MpvOaHoe, o;exda, KyXOHHaA
yTBapb 1 T. O.) B MecTax UX XpaHeHWs, pasmellanTte nx
Tak, UTobbl OHK He MPeBbILLaIV BbICOTY MecTa XpaHeHus.
- He HakneuBanTe cKJleeHHble OeTanu, Takue Kak
HakserKKM, Ha MOBEPXHOCTV MPOAYKTOB, TakK Kak 3TO
MOXeT MpVBECTM K HeobpaT/MOMy MOBPEXOEHMIO
Ballero Toeapa.

- He cxumamte un He pacTarvBanTe oBTAHYTble KoXel
netany U3 LWBOB.

- Ecnn Bbl He cobupaeTech Nofib30BaTbCA U3AENUAMY B
TeUeHne ANNTENbHOMO BPEMEHW, HaKpoMTe MX MIOTHOMN
TKaHbIO.

- AKKypaTHO 0bpexbTe ocTaBLUMEeCA OTPE3KN HUTU CHU3Y
HOXHMLIAMW.

- Pasnunuma B uUBeTe TKaHel 1 KOXW C pasHoM pdaTon
NPOM3BOACTBa ABMNAIOTCA  HOPMAaJSIbHLIM  ABJSIEHMEM.
370 MpuHATO BO BCeM Mupe. Ecnv Bam notpebytoTca
OOMOJSIHUTESbHbIE AeTasu 1A Balero Usoenud, vnm
Korga Mo Kakor-nmbo MpuuMHe MeHAeTCA uacTb TKaHu,
TO MeXOdy CTapoW M HOBOWM TKaHbIO, KOXeN MOryT BbiTb
TOHasIbHbIE Pa3InuUmA.

- B pasHblx Mogenax Ucnonb3yloTca pasHble TEXHOMOrmn
0bVMBKM 1 MowvBa (cTeraHad, Cc ODLWMBKOW, HaTAXHaA
obmBka U T.O). CnemoBaTtenbHo, U300OUVE NN
HanpAXeHWe, BO3HMKalollee B HEKOTOpbIX Modensax,
ABIAETCA OOHOWN 13 0COBEHHOCTEW daHHOM Moadenu.

[ j 6. PekoMeHOaLMK MO OUUCTKE, yxony U

UcnoJsib3oBaHuIo Ballnx I/I3J:l.e.l1lllﬁ;

Bbl 0OMKHBI OTOAaTh CBOW AMBaH U OOMBKY B XUMUMCTKY.
B npoTmBHOM crlyuyae HemnsbexeH M3HOC OBWBOUHBLIX
TKaHew, BblUBETaHWe, oTaesieHie TKaHy OT flaMyHaTa u
ycagka. [edekTbl, BO3HVKaOWME B pesysibTate Takux
CllyyaeB He MOKPbIBAIOTCA rapaHTUen.

He umMctuUTe m3menmAa B MallMHe OfA CTUPKM KOBPOB.
Kpome TOro, BbINOSHANTE  OUUCTKY, MPUKPENUB K
MblfIecocy YCTPOMCTBO O51A OUUCTKM KPecer.

Jlerkue nATHa cneqyet ounLLaTth Crierka BaxHoOM TKaHbio
C MbISIOM (pekoMeHOyeTcAa pyyHoe Mbifio) 6e3 oTxmma.
Ecnm nAatHa He umcuesatoT, obpaTtmTtechb 3a MOMOLLbIO B
XUMUUCTKY.

Mepeo HauanoM npouecca OUMCTKM creayeT yoannTb
nblfb C U3OENUA.

He cywmTe BnaxHble n3genma noa NpAMbIMY COSTHEUHBIMU
CBETOM, He CYLUMTE TaKUMW YCTPOWCTBaMU, Kak yTiorv n
deHbl.

BbinosnHAMTE  nmpouecc  CyWwKM  NpY KOMHaTHOM
TemnepaTtype.

Mepen OUMCTKOM MpPOBepbTe CPEOCTBO, KOTOpoe Bbl



cobupaeTecb MPUMEHATb, HaHeCA €ero Ha HeBUOVMYIO
MOBEPXHOCTb TKaHW, 4YToObl yBWOETb MOMb3y W Bpen,
KOTOPbIE OH MOXET HaHECTU TKaHW U ee TEKCTYpE.

He yoananTe nbifb C OKpalLeHHbIX U3AENUA 1 U3AENUN C
MOKPbITUEM, CYyXOW U FrPybo TKaHbIo.

YoananTte nponutble Ha U3OeMA NATHa XWAKOCTW,
BII2XHOW TPAMKOW 6e3 HaxumMa, He TepAs BPEMEHN.

He wucnonb3ynTe cnmvpTocodepXaliye XumuKatbl npu
UNCTKe U3aenun.

He wcnomb3ynte XuvMUUECKME UUCTAWLME CPEencTBa,
comepxaLllme pacTBOPUTENN, MNP OUUCTKE NaHeNemn.
HemenneHHo BbITpUTE XOMOMAHbIE VI FopAYve XNAKOCTH,
nNponuTble Ha OepeBAHHyo Meberlb, a 3aTeM BbITpUTE ee
Hacyxo xsionuyaTobyMaxkKHOW TKaHbIo,

XPOMUPOBaHHbIE, HVKENEBble 1N MeTalIMUeckme oetanm
He pXaBeloT U He OKWMCTIAITCA BO BIIaXXHOW cpefe. Takue
Oetav MOXHO MpOoTUpaTb BAAXHOM TkaHblo. OOHako
XPOMUPOBaHHbIE 1 MeTaunMueckue OeTanv  HyXHO
3awmLaTh OT XMOKOCTEN C aMMmraka v otbenveatenei!
Mebenb 13 HatypasibHOro nepesa He criedyeT 4acTo
npoTUPaTh BIIAXHOM TPAMKOW. B npoTvBHOM criyyae
MOXeT 0bpazoBaTbcA yaaneHne NoKPbITUN.

PekoMeHaaLmMm no Ucnosib30BaHUIO rapnepoGHblx wKa¢oB;

Lkadbl onAd ooexabl (rapnepobHbie Wwkadbl)
npenHasHaueHbl A 3awmUThl M XpaHeHWA Balle ogexasbl.
o aToM NpUUVHE He KNaauTe B CBOW rapaepob TAxesnble
XecTkue matepuarsl.

He knaguTe rpy3 Ha BepxHiOlo uacTb Lkada, uTobbl He
HapyLWNTb HACTPOWKK OBepLbl,

MenneHHo OTKpoMTe U 3akponTe OBepua, UTODbl He
MellaTb CKOJIbXeHUIO OBepent wkada mpy OTKPbITUM 1
3aKpPbITUN.

YcTaHaBvBanTe WKadbl Ha ragkuMia NMos U HYKOrda He
coBuramTe Wwkadbl, ToNkaa Ux. B npoTnBHoM chyuvae byoet
HapyLUeHa perynmpoBka nonadyHka wkada 1 nponsonnet
MOJSIOMKA CO CTOPOHbI CTHIKOB.

B cnyuae nepeespa oceoboanTe cBOW  WKad M
nepemeLlanTe ¢ MOMOLLBIO YIOSIHOMOUEHHOrO NepcoHasa.
Ecnn B Bawem B wKady vMeeTcA rpy30BON OTCEK, He
nblTarTecb OOTAHYTLCA OO HEro, HaXmmaa Ha NoSKU.
UacTo oumwanTte BbIOBMXHOM MeXaHu3M LWkada U
cMasblBanTe JfIerkKMM  MallMHHBIM - MacsioM.  Mpummnte
Mepbl ONA NPedoTBpaLleHna nonagaHMa Macsa Ha Bally
ooexay BO BpeMsa CMagKu.

Ecrm B Bawem wkady WMEOTCA  YCTPOWMCTBA,
paboTaolme oT batapeek, 3aMeHUTe BaTapenky cpasy
rnocrie OKOHUaHWA cpoka chnyx0Obl Gataperkn. Ecnm
Bbl HE CHMMETE ero C YCTPOWCTBa MO UCTEUEHUN CPOKa
cnyx6bl BaTapeun, To 3TO MOXET MPUBECTU K OKUCIIEHUIIO
1 NOBpEeXOeHWMIo LWKada 1 Ballen ogexabl.

PekomMeHaaLuu no Ucnosib3oBaHUIO KpoBaTu;

Mocne OTKPbITMA KPbIWKKM 6a3bl  BHYTPU KpoBaTh
MICMosb3ynTe NpeaoXpaHNTESIbHbIE 3aMKU KPbILLKU.
YbeouTtecb, uto Bec MaTtpaca, KOTOpbl Bbl MOSIOXUTE
Ha Kapkac KpoBaTy, MMEIOTB MpaBUsibHOe COOTHOLLEHMe
Cc ycuimeM nopwHA 6asbl.  MaTtpachbl, € Becowm,
MPEBbILABLLUVMM MOLLIHOCTb MOPLUHA, MPYBEOET K U3HOCY
NOPLUHEN U NPVBEOET K BOSHUKHOBEHMIO TRYOHOCTEM NpuU
1ICMOSIb30BaHNN.

Pa3bnokvpynTte  npemoxpaHuTenbHble  3aMKK,  npu
3aKPbITUM KPbILLKY 6a3bl.

PekoMeHaauum no UCMosib30BaHMIO BbIABUXKHbIX ALUKOB;

. MpeameTbl, KoTopble Bbl BydeTe KfacTb B AWMK, He
OOSTXHbI MeLlaTb OTKPbLITUIO M 3aKPbITUIO ALLMKA.
OTKpblBanTe N 3akpbiBanTe AWMKM C MOMOLLBID PYUKN,
WV CUCTEMbl OaBSieHWNA, eCli pyuKa He YCTaHOBJSIEHa,
UTOBbI HE NOBPEdUTL HanpaBAALLMEe BaLLero AlMKa.

. Pyukn Almka co BpemMeHeM ocnabesatoT. 3aTAHUTE UX C
MOMOLLbIO COOTBETCTBYIOLLErO MHCTPYMEHTA.

. Henb3a npeBbillaTb OrpaHUuUeHrie Beca XpaHALerocsa
Beller B AWMKe. Ecv orpaHnueHne XxpaHeHna He yKasaH,
pasmelllanTe ofexay TakuM 0Bpa3om, uTobbl OHa He
npeBbillana BHY TPEHHNIN 0ObeM ALLMKa.

PekoMeHaauum no UCMosib30BaHMIO HaCTEHHbIX WKadpoB
U BUTPUH;

YcTaHaBMBaiTe Mebesib Ha POBHbIN MOJT UV Ha HOXKM.
Mpu  KpenmeHun MOMOK  HacTeHHoro  6roka K
CTEeHe WCMOoSIb3ylTe  COOTBETCTBYIOLME  BWHTbI U
nprcrocobneHms.

. He knaoute HuWKakve MpeOMeTbl, KPOMe KHUM UK
Bespenyluek, Ha MOSKM 1 HacTeHHble BIIOKK HAaCTEHHOMO
Broka.

UToBbl HacTeHHbI BIOK He OMPOKWHYsCA Brieped Mpu
yaape, HagexHo 1 NpaBuUIIbHO 3aKpennTe ero Ha CTeHe.
Mepen OUUCTKOM 3JIeKTPUYECKOro yCTponcTBa
HacTeHHoro 6roka Unn BUTPUHBI ybeauTech, Uuto Buska
OTKJIIOUEHA OT CETU.

PekoMeHaauum no ncnosnib3oBaHUIo o6eneHHOro cTona;

Obpatute BHMMaHWe, UTobbl MECTo, Ha KOTopom Bymet
YCTaHOBSIEH CTOJ1, Bblila POBHOM 1 He MMena nepenanos
YPOBHEW.

. UTobbl He noBpeOuTb MOSIMPOBKY WM MOKPbITUE CTOoNa,
He cTaBbTe Mocyay C ropAYUMM AHOM MPAMO Ha CTOS,.

. He nepemewainte cTon Bhneped W Hazad nyTem
nepeTackmBaHuA. lNepemellarite CTon, NpepbiBan KOHTaKT
C 3eMfien.



VicnonbaymTe NpoemM 1 AoMNoSHUTENbHYIO YacTb cTona
Mo HasHaueHuio. MNMpuBeanTe UX B 3aKpbiToe MosIoXeHue,
rnocrie VX UCrosib3oBaHKA.

He BcTaBamte Ha CTOM U He KflaanTe Ha Hero nNpeameThbl
BecoM bonee 50 Kr.

CoeQnHeHMa HOXeK cTofa ocriabeBatoT B 3aBUCKMOCTU
OT uacTOoTbl WCMOMb30BaHMA. 3aTAHUTE KpenexHble
BWHTbI C MOMOLLbIO COOTBETCTBYIOLLEro MHCTPYMEHTa B
onpenesnieHHbIe MPOMEXYTKMN BPEMEHU.

GARANTI BELGESi Y
AXKA
MAZZINY

PASSION OF FURNITURE

Unvan  : Azim Koltuk Mobilya Sanayi Tip. Ltd. Sti. .
Adres : Akhisar Mh. 2.Fatih Sk. No:4/1Inegdl / Bursa / TURKIYE

Tel :+90 224 718 5192 web - www.mazzinifurniture.com
:+90 224 718 5193 e-mail : info@mazzinifurniture.com
URETICi FIRMA BILGILERI
Yetkili Kisi Firma Kasesi
CENGIZ TER AZIM KOLTUK

GENEL MUDUR

___J_mz{’

MOBILYA SANAYI TIC. LTD. $TI.
Akhisar Mh. 2. Fatih Sk. No:4/1 inegs! / Bursa / TURKIYE
Tel : +90 224 718 5192 | +90 224 718 5193
INEGOL V.D. 127 040 1913 Oda/Tic. Sic: 2222277
Mersis No: 2-2772-2222-7227927

URUN BILGILERI

Cinsi:

Markast:

Modeli:

SATICI FIRMA

Unvan
Adres

Tel
Fax

Teslim Yeri
Teslim Tarihi :

SATICI FIRMA BILGILERI

Yetkili Kisi

Garanti Siresi:

Azami Tamir Siiresi:

web
e-mail

Fatura No
Fatura Tarihi

Firma Kasesi

Garanti Belgesinin gecerli olabilmesi igin satici firma

tarafindan doldurulup imzalanmasi gerekmektedir.

GARANTI SARTLARI
_



KASSIOy
FURN

Factory

Akhisar Mh. 2. Fatih Cad. No:4/1
inegsl/Bursa/TURKEY

Tel : +90 (224) 718 5192
info@mazzinifurniture.com

Showroom

Yenicekdy Mh. 7. Km. No:36/7
inegol/Bursa/TURKEY

Tel : +90 (224) 777 03 55
magaza@mazzinifurniture.com
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mazzinifurniture @ mazzinifurniture
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